
www.pilotdispatch.com 

     Dispatching 

        Invoicing 

          Emergency Text Alerts 

         License Management 

       eNotifications 

   AIS 

In use for over 20 years in one of the largest ports in the world  



 Turn/Job Management 

 Pilot Rotation 

 Web Access  

 Emergency Text Messaging 

 Smart Phone Access 

 eNotifications 

 Color-Coded Warnings & Alerts 

 Fatigue Management 

 Tide Management 

 HIV Tracking 

 AIS Integration 

 Hurricane-Tested Never Down Technology 

 Restricted Pilot Support 

 Pilot License Management 

 Extensive Reporting 

 Dock Restriction Tracking 

 Optional Cloud-Based Solution 

 Pilot Notification Management 

 Web Turn Submission 

 Agent Notification 

24/7/365…Never Down Technology 
 

Our suite of Pilot Dispatch Software vastly improves and 

streamlines your daily dispatching process.  Job/Turn 

Management, Invoice Management, License Management 

and our secure web interface incorporation into one suite. 

Our comprehensive solution is easy to use and fully cus-

tomizable to the specific rules and needs of your Pilot As-

sociation and its governing Tariff. 

Fully customizable, user-friendly solution for Port & Pilot Management 



Pilot.DISPATCH
TM

 simplifies and facilitates meeting the challenges of 

your Maritime environment. Pilots, dispatchers, agents, Coast Guard 

and administrative employees collaborate and communicate with more 

efficient and effective technologies. Now available across all platforms - 

computers, tablets and smartphones.  

 

 Customizable Dispatching Rules and Procedures 

 Access to real time and historical data with ease and speed 

 Audit log detail of all modifications to turns/jobs by user with date 

and time stamp 

 Click to call VOIP enabled buttons for instant communication 

 Intuitive Flow and Design  

 Secure full-color Dashboards 

 Pilot Rotation Scheduling and Management 

 Modifiable Reporting Capabilities  

 Vessel and Cargo Management  

 Pilot Fatigue Management (Manpower Management) 

 Tide Management 

 



Pilot.INVOICE integrates your Pilot.DISPATCH information with 

your financial accounting software making back office administration 

easy and organized. Now you can easily calculate and adjust your 

Tariffs for changes to rates and billing rules. Reduce billing errors 

and time by automatically calculating services, storage and utility 

fees, manpower penalties and adjustments, etc.  

 

 General Ledger 

 Accounts Receivable 

 Pilot Billing 

 Pilot Invoice 

 Reports and Statistics for Tariff Reporting 

 3rd Party Systems Integration 

 

 

 

 

 



Pilot.LICENSE tracks physicals, certifications, continuing education 

credits and other related credentials. Parties are notified of upcoming 

expirations automatically based on pre-determined rules and regula-

tions set by management.  

 

 License Management 

 Email Notifications 

 Renewal Letter Creation 

 Vendor Management and contact info for license renewal 

 Alerts management and history tracking                                            

 

 

 

 



Pilot.WEB allows you to securely access real time rotation status, ves-

sel information and current alerts through your web portal by com-

puter, tablet or smartphone.  Pilots, Dispatchers, Agents, Regulatory 

Agencies and other employees will have access to role-based infor-

mation when they login through the secure portal using their unique 

login credentials.  

 

 

Up-to-the second information: 

 Incoming/Outgoing/Pending Job Lists 

 Click to Call on phone numbers on Job/Turn listings 

 Rotation (with Click to Call) 

 Weather  

 Vessel 

 Alerts 

 Web Job Order 



                     PILOTDISPATCH  

 

COE & COMPANY, LLC 

3900 RIVER ROAD, SUITE 7 

NEW ORLEANS, LOUISIANA 70121 

OFFICE 504.885.8686   FAX 504.885.7181 

INFO@PILOTDISPATCH.COM 

WWW.PILOTDISPATCH.COM 


